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ABOUT
COMPANY

Theotoka Laboratory Solutions Limited is a leading Zambian supplier and installer of
laboratory, medical, scientific, and technical training equipment. Established in 2010 and
incorporated as a Limited Company in 2019, the company has grown into a trusted provider
of high-quality laboratory solutions across multiple sectors.

Driven by continuous learning and innovation, we have developed deep expertise in the
laboratory space, enabling us to deliver reliable, compliant, and future-ready solutions to
our clients.

Our Areas of Expertise




WELCOME
MESSAGE

At Theotoka Laboratory Solutions, our mission is rooted in a deep commitment to
advancing science, healthcare, and education through reliable Ilaboratory
solutions. We exist to empower institutions, professionals, and communities with
the tools, systems, and technical support required to achieve accurate results and
sustainable growth.

We believe that quality laboratory services are not a luxury, but a necessity. That is
why we focus on delivering dependable products, innovative solutions, and
responsive technical expertise that meet international standards while remaining
practical and accessible within our operating environments.

As we continue to grow, our focus remains on integrity, excellence, and partnership.
We value long-term relationships built on trust, continuous improvement, and
shared success. Our team is driven by a passion for precision, safety, and impact—
ensuring that every solution we deliver contributes meaningfully to better
outcomes.

Thank you for choosing Theotoka Laboratory Solutions as your trusted partner.
Together, we are building stronger laboratories for a healthier and more informed
future.

Theotoka Laboratory Solutions




ISION &
MISSION

Vision

To be the leading and most trusted provider of laboratory, medical, and scientific
solutions in Zambia and the wider African region, recognized for quality, innovation,
and lasting impact in science, healthcare, and industry.

Mission

To deliver reliable, high-quality laboratory and medical solutions by supplying,
installing, and supporting world-class equipment and consumables, while providing
expert consultancy and technical services that meet international standards and
exceed client expectations.




CUR
SERVICE

At Theotoka Laboratory Solutions Limited, we provide comprehensive, end-to-end
laboratory and medical solutions tailored to the needs of healthcare, research,
education, and industry.

@® Laboratory & Medical Equipment Supply

Supply of medical laboratory equipment and consumables

Supply of general medical equipment and consumables

Provision of pharmaceutical products

Importation and distribution of world-class laboratory and medical brands

@® Laboratory Installation & Fittings

¢ Design and installation of complete laboratory setups
¢ Laboratory furniture and fittings

e Safety systems and compliance installations

e Commissioning and operational readiness support

@® Consultancy & Technical Services

e Laboratory planning and technical consultancy

e Equipment selection and specification support

e Compliance with safety and quality standards

e Advisory services for new and existing laboratories

@® Training & Capacity Building

Supply of technical and vocational training equipment
Supply of medical training equipment

Training literature and instructional materials

User training and equipment orientation

@® Research, Industrial & Specialized Solutions

Research laboratory equipment and consumables

Water and sanitation testing solutions

Industrial laboratory systems and supplies

Agricultural, mining, and environmental laboratory solutions

@® Safety & Protective Solutions

Laboratory safety equipment and consumables
Personal protective equipment (PPE)

Chemical handling and storage solutions
Occupational health and safety support

® Industrial & Mining Chemicals

e Supply of industrial chemicals
¢ Mining laboratory chemicals and reagents
¢ Safe handling, storage, and supply compliance
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Our goal is to deliver reliable, high-quality laboratory and medical solutions that
support excellence in healthcare, education, research, and industry, while building
long-term partnerships founded on trust, innovation, and continuous improvement.

Delivering Complete &
Customized Laboratory Solutions

We focus on providing end-to-end laboratory
solutions tailored to the unique needs of each client
by:

e Supplying high-quality laboratory equipment, PPE,
chemicals, reagents, tools, microscopes, and
imaging systems

e Offering customized solutions that consider
inventory levels, usage patterns, and lead times

e Combining 15 years of industry experience with
both traditional and modern scientific
advancements

e Ensuring reliability, efficiency, and consistency in
every solution delivered

Creating Long-Term Impact &
Trusted Partnerships

Creating Long-Term Impact & Trusted Partnerships

Beyond supply, we aim to create meaningful and

lasting impact by:

e Supporting education, research, and scientific
advancement

e Sponsoring and participating in industry-related
events

e Empowering institutions and professionals with
dependable solutions

e Maintaining a strong commitment to exceeding
expectations and rebuilding trust where needed
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CUR
PROJECTS &
PARTNERS

Partners

Ministry of Higher Education
Project: Supply of mechanical training
equipment valued at US$1,330,000

Mulungushi University

Project: Supply of civil engineering,
mechanical and electrical training equipment,
nursing training equipment at the value of
ZMW4,500,000

APEX University

Lusaka Medical University

UTH
Ministry of Planning and National
Development

Project: Supply of laboratory chemicals for

Zambia Agriculture Research Institute (ZARI)
valued at ZMW457,000

Levy Mwanawasa Medical Hospital

Zambia Sugar Plc

Parmalat

Ministry of Health

Project: Supply of medical consumables for
cancer hospital value ZMW1,100,000

Zambian Breweries

Hybrid Poultry

Ministry of Higher Education Maamba Energy LTD
Storage Cabinets, Plumbing and Gas

installation valued K 419,990

WARMA

Mulungushi University

Don Bosco Sec School
Gas Installation, Plumbing and storage
cabinets value K 137,224

National Institute for Industrial
and Scientific Research



OUR
TEAM

Our team is made up of highly skilled, qualified, and dedicated
professionals with extensive experience in laboratory, medical,
and technical solutions. United by a commitment to quality,
integrity, and continuous improvement, we work collaboratively
to deliver reliable services and tailored solutions that meet the
evolving needs of our clients.




CUR
FOCTPRINT

with over 15 years of quality
service and supply

a leader in laboratory solutions
across Zambia

Clients Provinces Districts




CONTACT

oD

We would be delighted to hear from you. Whether you need laboratory equipment,
technical support, consultancy services, or general inquiries, our team is ready to
assist you.

Reach out to us for reliable solutions, expert guidance, and prompt customer support.
At Theotoka Laboratory Solutions Limited, we are committed to understanding your
needs and delivering solutions you can trust.

Get in touch with us today — let’s work together to build reliable, safe, and efficient
laboratory solutions.

+260-97195 06 52
+260-977 44 04 35
+ 260-977 44 04 39

sales@theotoka.com
tlaboratorysolutions@gmail.com

www.theotokalabs.com

Theotoka Laboratory Limited
189, Corner of Musonda Ngosa/
Luanshya Road

Villa Elizabetha,

Lusaka, Zambia. (Next to ZRA
HQ)

Lusaka
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NATIOMAL PENSION SCHEME AUTHORITY

COMPLIANCE CERTIFICATE

Employer Account Number: 2324492
Certificate Number: CGCECD70617724469339241476
Date Issued: 2nd March 2026

This compliance certificate is issued to

THEOTOKA LABORATORY SOLUTIONS
LIMITED
without any alterations and is valid {ill
31st May 2026

M

43 k!
Authorized Signatory

To authenticate this certificate, scan the QR code or visithttps:/ficare.napsa.co.zm/compliancelverify
and enter the Certificate Number to verify
P.O Box 51275
Levy Business Park
Corner of Church Road and Kabelenga Road
Contact center Toll-free Line 677
& +260 973 000 677 @ +260 211 305677 © info@napsa.co.zm @ Www.Napsa.co.zm

Be smart, Secwne your future

Theotoka Laboratory Solutions




Cltizens Economic Empowerment
Commission

March 27, 2025

To Whom It May Concern

RE: ENDORSEMENT FOR PREFERENTIAL PROCUREMENT

This is fo confirm that THEOTOKA LABORATORY SOLUTIONS LIMITED has been duly
registered, in accordance with the Citizens Economic Empowerment Act No. 9 of
2006 for purposes of satisfying the requirements of Statutory Instrument No. 36 of
2011 (Preferential Procurement Regulations), in the following category: CITIZEN
OWNED COMPANY.

The validity period of this categorization is from 27th Day of March 2025 to 24t
March 2

Charles Muwe Mungule. PhD
Director General
CITIZENS ECONOMIC EMPOWERMENT COMMISSION

Theotoka Laboratory Solutions




ZAMBIA | My Tax
REVENUE | Your Tax
AUTHORITY | Our Destiny

General Tax Clearance Certificate
TPIN: 1018140251 Jurisdiction: ISMTO_Lusaka

Taxpayer Name: THEOTOKA LABORATORY SOLUTIONS LIMITED
Physical Address: 189 LUANSHYA RD VILLA Lusaka

Province: LUSAKA PROVINCE Date: 23/02/2026
Email: TLABORATORYSOLUTIONS@GMAIL.COM Certificate Number: 2616865517

Contact Number: 0977440439
Dear SirfMadam
RE: TAX CLEARANCE CERTIFICATE FOR THEOTOKA LABORATORY SOLUTIONS LIMITED - SECTION

This is to certify that THEOTOKA LABORATORY SOLUTIONS LIMITED trading as THEOTOKA LABORATORY
SOLUTIONS LIMITED with TPIN 1018140251 is duly registered for tax purposes.

In addition, this tax clearance certificate has been issued to THEOTOKA LABORATORY SOLUTIONS LIMITED trading as
THEOTOKA LABORATORY SOLUTIONS LIMITED pursuant to section 81 B of the Income Tax Act (CAP 323).

This certificate is valid up to 31/12/2026.

Accordingly, in terms of section 81 B of the Income Tax Act, for the duration of this certificate, the above named is free to
conduct business in line with the trading license held.

Please note that any established act of non-compliance with the provisions of the Income Tax Act shall invalidate this
Certificate.

You are advised to always scan the QR code to verify the validity of this Tax Clearance Certificate especially when
submitted on a date different from the print date.

Yours Faithfully,

oot —

RICHARD KAPASA
Commissioner Domestic Taxes
Zambia Revenue Authority
NOTE: This notice has been issued for and on behalf of the Commissioner General

Zambia Revenue Authority Domestic Taxes Division
Enguiries Email: advice@zra.org.zm Website: www .zra.org.zm
ZRA MNational Call Center: 4111

Theotoka Laboratory Solutions




ZAMBIA PUBLIC PROCUREMENT AUTHORITY

Welcome to the e-Tendering Platform
This is your registration information as at 16/06/2026:

Company Registration Number
x Payer's Identification Number

16/06/2027

ed in accordance with the Tender Regulations (Public
t No 8 of 2020) of the laws of Zambia to supply Goods and
Services to Public Instit in the following catego

Areas of Interest

000-Building and Constr n Machinery and Accessories
21000000-Farming and Fi and Forestry and Wildlife Machinery and
Accessorie
30000000-Structures and Building and Construction and Manufacturing
Components and Suppl
70000000-Farming and Fi and Forestry and Wildlife Contracting
Services
14111509-Stationery
31162404-Hardware staples
44102608-Typewriter printing elements
45101507-Printing presses
70101904-Shrimp farming
70101905-Fish farming
70141707-Cultivation farming system management
82121507-Stationery or business form printing
52131700-Window treatment accessories and hardware
46171500-Lo security hardware and accessories

ZAMBIA PUBLIC PROCUREMENT AUTHORITY

0-Hardware and fittings

31160000-Hardware
45101500-Printing machinery and equipment
56131700-Merchandiser installation hardware shelving systems and
accessories
31162300-Mounting hardware
14111500-Printing and writing paper
72000000-Building and Construction and Maintenance Services
22100000-Heavy construction machinery and equipment

-Printing accessories

Agricultural and farming and fishing structures
72130000-General building construction

100000-Building construction and support and maintenance and repair

45111900-Phone and video conference equipment and hardware and
controllers
45101600-Printing machinery accessories

101900-Building constr

-Printing
71120000-Well drilling and construction services
31162800-Miscellaneous hardware
31163200-Retaining hardware
45101900-Printing laboratory equipment and accessories
32130000-Electronic hardware and component parts and ac
31162700-Rolling hardware

Theotoka Laboratory Solutions
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The Medicines and Allied Substances Act, 2013
(Act No. 3 of 2013)

The Medicines and Allied Substances (Ph aceutical Licence) Regulations, 2018

PHARMACEUTICAL LICENCE

(189 Corner Musonda Ngosa/Luanshya Road(s)

Province, Zambia

PHARMACEUTICAL LICENCE TERMS D CONDITIONS

} or Good Distnbution Pr

or distnbution of the medicinal

not included in the hed
ibmit an appl Authority fe i nec sion and this licence will be
xtend to the dosa
Authority

require an amend

d to the Authority immediat

Theotoka Laboratory Solutions
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